
 

 

Resyncing accounts 
Instructions for linking accounts to the financial profile 

To offer the best experience for you, we have improved the functionality to sync your financial institutions directly to your financial profile. This 
enhancement requires that you resync the accounts that you have in your financial plan. Follow this short guide to resync your accounts. If you 
prefer, please click here to watch a video tutorial. 

Sync & manage accounts 
1. On the Home page of your financial profile, scroll to the bottom to find the Sync & manage accounts button.  

 

https://vimeo.com/449394609/956f98f6aa
https://vimeo.com/449394609/956f98f6aa


 

 

2. Select your institution using the search feature or by selecting from a list of popular options on the screen. 

 
3. Enter your login credentials for your financial institution. Click Connect. 



 

 

4. It will verify credentials. This can take a few seconds. Then, your accounts will automatically sync to your financial profile. Click 
Continue. 

 
5. This will take you back to the search function. If necessary, add additional financial institutions using the same process as Steps 2-4.  
6. Click on the financial institution name on the left to review individual accounts. 

 



 

 

7. Clicking    on the right of each account will bring up a menu to manage that specific account. 

 
8. Scroll to the bottom of the page to find an Actions menu to manage all accounts for that financial institution. Here, you can update your 

login credentials, visit the website of the financial institution, or delete it from your list of synced accounts.

 



 

 

9. Use the X in the upper right to return to your financial profile after successfully syncing all your financial institutions. 

 
10. Next time you log into your financial profile, be sure to dismiss the message about resyncing accounts as you have now successfully 

synced your accounts. 

 

 

 

 

After resyncing your accounts, you will continue to enjoy the benefit and ease of having your financial institutions linked directly to your 
financial profile.  

 

 


